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Legal Information

Copyright©2026 Pylon Technologies Co., Ltd. All rights reserved.

Any reproduction or distribution of this manual or any part of this manual, or any uploading of this
manual to a third party website, in any form by any means, without the prior written consent of

Pylon Technologies Co., Ltd,, is prohibited.

Disclaimer

The manual contains instructions for the use of the product. All the pictures and charts in this
manual are for description and explanation only. Pylon Technologies Co., Ltd. reserves the right to

change the information in the manual which is subject to change without further notice.

Please read this manual carefully before using the product and keep this manual for further
reference. Failure to use the product in accordance with the manual may result in serious injuries,
property damages and may void the warranty, for which Pylon Technologies Co., Ltd. shall not be

liable.

Pylon Technologies Co., Ltd. makes no representations or warranties express or implied, with

respect to all the information in this manual.
In the event of any conflicts between this manual and the applicable law, the latter prevails.

The final interpretation of this manual belongs to Pylon Technologies Co., Ltd.
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1 Download and Install the PylontechPro App

For Android, search for PylontechPro in Google play.

PylontechPro

Pylon Technologies Co., Ltd.

E 100+ o
About this app -
The PylontechPro APP is a configuration
devices

Tools




2 Login

2.1 Account signh-up

Please select a server in the corresponding region.

Server

5

@ English
International Server

: x Australian Server

PYLONTECH

Welcome to PylontechPro

Please enter Email

& Please enter passw': ¥

Forgot Password? Local Config

| Server: International Server |

There are two roles available for registration at PylontechPro: User and Organization.

211 Sign-up as a User for installers and operation staffs

Installers and operational staff have to sign up for a personal user account and associate it with
their organization to access the app.

Sign Up > User



<2 Sign Up

@ English User
: : = Installer
PYLONTECH

Welcome to PylontechPro

Please enter Email

ﬁ Please enter password &\

Server: International Server

1. Asan installer or operations staff member, you need to enquire your organization code from

your organization administrator and enter it here.

PylontechPro is an app for professional users such as Distributors, Installers, and Operation Staff.

Therefore, each user of this app must be affiliated with a registered Organization.
The organization code can be found in the web-based cloud platform via the following path:

System Management > User Management > Organization Management > Organization

Information

Technical Support:  +86-21-31575602

1300 849 234(AU)

& Ovenview System Management jser Management User Management

2 Asset Management v User Management Organization Management

: 2
(@ Operational Monitoring v Organization =

Organization Information |

Bd Operation Analysis v 4 | C zat E 184 |
Pylontech zat ame Trial Test 001
=3 Intelligent Maintenance v Trial Test 001
Trial Test 002 i TRt
[®] System Management  ~ Trial Test 003
Trial Test 004 3 -
Jser Managemen Trial Test 005
User Management 23456781
Trial Test 006
Trial Test 007
Log Management rial Te: —
Trial Test 008

2. Choose a role: Installer or Operation Staff.
3. Enter your email and password, then confirm your password.

Tap "Send Code". A verification code will be sent to your email address.



Enter the verification code and tap "Sign Up". Your registration request will be sent to your

organization administrator for authentication.

Once the administrator approves your request, your sign-up will be completed successfully.

21.2 Sign-up as an Organization for organization administrators

The organization administrator needs to register the organization on the platform to manage its

subordinate plants.
Sign Up > Organization

£ Sign Up 2

@ English

382

PYLONTECH

Organization

Please enter Email

B Please enter password ©

1. If your organization has an upper organization, please enter their Organization Code here. If

parent organization code is empty, new sign up won't belong to any upper organization.
2. Enter the name of your organization.
3. Enter your email and password, then confirm your password.
Tap "Send Code". A verification code will be sent to your email address.
Enter the verification code and tap "Sign Up", and then your sign-up is finished.

4. The contact number is an optional field. However, to explore more business opportunities, it is

recommended that you provide your contact information here.



2.2 Login

Open the PylontechPro App, enter your email and password, tap "Login" to access the system.

@ Englsh

%

PYLONTECH

Welcome to PylontechPro

1 [& 123456@11.c0m

a ©
2
3 Local Config
31 Local Configuration via Bluetooth

1. Tap "Config" on the home page and tap "Local Config".
Ensure Bluetooth is enabled on your mobile phone.
2. The app will automatically detect and display nearby devices.

3. Tap the target device to do the local configuration.

2 Configuration

Configuration

cloud Confia
s Bekl ig iRl e Local Config Cloud Config

Scan Pylontech dovice

*  Blustooth searching

PY_RM-H-AU_6034
ICOACCD2S0ER

Biuetooth searching..

1 Your device not found? Your device not found?

W 6 W 1 #n 9B e W

Note: The Bluetooth name consists of PY_RM_H and the last four digits of the logger SN. The




logger SN can be found near the cover of the control module.

3.2 WIFI Config

1. Tap "WIFI Config" in Local Configuration page.

2. Enter the WIFI account and the password.

3. Tap "Start" and wait. After displaying "Network configuration success", the Wi-Fi has been

successfully connected.

< Local Configuration < Local Configuration

= &~ = S

WIFI WIFI

. Create Plant Create Plant
Config Config
= Pylontech-Yftest <
t“ f . ©
Please make sure your device is connected to a
Parameter Setting Firmware Upgrade 2.4GHz WiFi network

Cancel Start
< Local Configuration
> y N
WIFI
Config Create Plant

v

Network configuration success g

In the distribution network




3.3

Create Plant

Tap "Create Plant" in Local Configuration page.

Fill in the site information, authorize the plant, and then tap "Next".

Upload an installation image of Reefmagic battery and tap "Next".

Tap "Complete" to finish the plant creation.

< Local Configuration
‘ L) A
WIFI
Config Create Plant

o t

Parameter Setting Firmware Upgrade

2 Photo Album

Camera

Cancel

< New Plant Creation

Verify Plant

* Plant Name

Please enter plant name

* SN Ccce

* Location Plesse select location @
* Timezone

* Owner Pleasa enter the owner’

* Owner Phone Please enter owne:

* Owner Email Plaase enter owner's emai
Battery Capacity(kWh) 22.00
2026-08-03

Access Time

User's authorization obtained.
(O Flant information involves personal information.
Please obtain authorization in advance.

< New Plant Creation

@

Verify Plant Upload

SN CCCB37C9BCE8

+ Please upload your installation image

e |

frevioss “
L P

< New Plant Creation
O———6
Verify Plant Upigsn
+ Plant Name 1 3307-EU
« SN CCC837C9BCHS|

England, UK o)

* Location
* Timezone (UTC+01:00
* Owner 3307

* Owner Phone 3307

* Owner Email

3307@qg.com

Battery Capacity(kWh) 22.00

Access Time 2026-08-03

User's authorization obtained.
. Plant information involves personal information.

Please obtain authorization in advance.

2

S

< New Plant Creation

@

Verify Plant Upload

Congratulations! You have created this plant.

"
W,




34 Firmware Upgrade

1. Tap "Firmware Upgrade" in Local Configuration page.

< Local Configuration
~
/ )
e it i
s 1

Parameter Setting Firmware Upgrade

< Firmware Upgrade

BMS

BMS Firmware V1.0.5.0

Dongle

Dongle Firmware V2.0.3.0

2. Select the firmware from the Firmware Library or local storage to perform the upgrade.

® Firmware library:

Tap "Firmware library" in the firmware upgrade page.

On the BMS/Dongle firmware list page, locate the latest firmware version, tap "Download"

and then tap "Upgrade" to proceed with the upgrade.

10
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< Firmware Upgrade

BMS

BMS Firmware V1.0.5.0

Dongle

Daongle Firmware V2.0.3.0

: Firmwere Librarv:

® |ocal storage

Firmware
Component
Version

Update Time

Firmware Library

BMS

T
{_Download )

Tap "Select Firmware" in the firmware upgrade page.

Firmware
Component
Version

Update Time

Firmware Library

BMS

-

L

_ Dawnload Again 3

Tap the button, select the firmware file from local storage, and then tap "Start" to proceed

with the upgrade.

< Firmware Upgrade

BMS

BMS Firmware V1.0.5.0

Dongle

Dongle Firmware V2.0.3.0

il

3.5 Parameter Setting

BMS

BMS Firmware V1.0.5.0

Dongle

File FCM380W_P002C000V003. bin

I

Cancel

-

Firmware Upgrade

Select Firmware

Upgrade Successfully

Time, Protocol, CAN Baud Rate and 485 Baud Rate can be set and saved. Tap "Clear" to clear all

n



fault.

< Parameter Setting
Heating Function Enablement »
Heating Schedule
Protocol
Pylontech -

CAN Baud Rate

500 kb/s

485 Baud Rate

115200 b/s

g $

Clear All Fault Ciear

Refer to the following instructions for heating function parameter settings:
1. Enable the heating function.
2. Enable heating based on temperature:
Enable Temperature Range Control.
Set the Heating Start Temperature(0-5°C) and Heating Stop Temperature(10-15°C).
3. Enable heating based on schedule:
Tap "Heating Schedule" to set the heating time periods.
Tap the time fields to set the heating start time and end time, and then tap" Save".

Tap "Add Plan" to add additional heating periods. A maximum of three heating periods can be

configured.

12



< Parameter Setting < Add Plan

- |
[ ©] [ o
[ ©]

Time

Heating Function Enablement

Select time

13

Temperature Range Control 2

Start Temperature

0.0

Stop Temperature 3
10.0

Heating Schedule

Protocol

Pylontech -

CAN Baud Rate

500 kb/s ¥

485 Baud Rate

< Add Plan £ Heating Schedule £ Heating Schedule

Planning Period

21:00 ~: | 23:59

-
©

06:00 — 08:00

21:00 — 23:59 [ @] 01:00 — 03:30 [ @]

21:00 — 23:59 [ @]

A maximum of three plans is permitted

4 Plant Management

4.1 Plant Overview

Tap on "Plant" and select a site to check the information.

13



< Plant Management  +Flnt
€ oo

B 3307-EU
Si-N ‘“‘;‘;‘.I;?“(. 9BCES

Owner
Phone
Location

Capacity 22
Access Time 2026-08-03

In the Overview page, the following items can be checked:
Plant: Energy capacity and operating days can be checked.

Statistics: Cumulative charge and discharge capacity can be checked.

< 3307-EU < 3307-EU
Overview Overview
Plant EEITS PO000147523001

22.00 - 1]

. 3307 Owner
b4
hee: 3304 Statistics
3307@qq.com
United Kingdom England Day

<{ 2026-08-03

Tariff Trend Tariff Setting »
2026-08-02 Today 2026-08-04 3.80 8.80
KWh
4
06:A(
Sk | K
Statistics
Day

4.2 System
In the System page, the following items can be checked:

14



Battery card: The serial number, model, SOC can be checked. Click on the battery card to see more

information.

Energy flow: The battery status and power can be checked in the diagram.

< 3307-EU < Battery System < Battery System
System . & -
System State Running Suggested Charging Current
-~ Suggested Discharging Current
3 soc soc Volta urrent
RM-H 9% Qe & Suggested Charging Voltage
9.00 % 22330V 2304
Suggested Discharging Voltage
SOE Rated Energy SOH
9.00 % 22.00 kWh 100.00
Charged Electricity (Today)
Solar Grid Charged Electricity (Total)
—— kW — kW Charging/Discharging Charging

Clustar Amount ' Discharged Electricity (Today) 23.70kWh [0.00Ah

Fault A t i i
ault Amoun Discharged Electricity (Total) 24.40kWh [0.00Ah

Hardware V0.0.0.0
Cluster Max. SOC/ No.

Software Cluster Min. SOC/ No.

Cluster Max. SOH/ No.
Suggested Charging Current

Cluster Min. SOH/ No.
Suggested Discharging Current

Cluster Max. SO No.
Suggested Charging Voltage

Cluster Min. SOE/ No. o
Load Battery Suggested Discharging Voltage

-— kW 2.076 kW

Average Cycles
Charged Electricity (Today)

Cluster Max. Cyeles/ No. ajo
Charged Electricity (Total)

Cluster Min. Cycles/ No. 0/o

Click "Cluster Amount" to check cluster information.

If multiple battery clusters are installed in the system, tap the button at the top to switch between

and view the information of different battery clusters.
Click "Module Amount" to check the information of each module in the battery cluster.

Tap the button at the top to switch between and view the information of different module.

15



< Battery System < RM-H1 = < Module Details

System State Running I
S Battery module Module#1
Wait ' 3
soc Voltage Current
Module SN H260512000030015
19.00 % 227.30 v 9.28 A
soc
SOE Rated Energy SOH 100.00% )
19.00 ¥ 22.00 kWh 100.00 % Cell Amount 23
cell Voltage Temperature
Voltage Current Rated Energy ;.
: < 1 3.439v 27.5C
Charging/Dischargin: Charging
raing/! gng ang 23610V 0.00 A 22.50 kWh
2 3481V 27.5°C
Cluster Amount 1 SOH soE Rated Capacity
3 3.44v 277°C
100.00 % 99.00 % 102.00 Ah
Fault Amount a 344V 277°C
5 3.439V 27.7°C
Hardware V0.0.0.0 Charging/Discharging Idle & 3.44v 2.7°C
Software V1.0.7.0 Module Amount 3 7 3.441v 27.7°C
8 3.438V 277°C
. s 438y 27.7°C
Suggested Charging Current J0A Heating State i[5
0 3437V 276°C
Suggested Discharging Current Remaining Heating Time
" 344V 27.6°C
Suggested Charging Voltage 12 3,433V 27.7°C
Hardware
Suggested Discharging Voltage 172.50V 13 3.430v 27.7°C
Software V1.0.7.0 14 3.439V 281°C
- = 15 3438V 281G
Charged Electricity (Today) 13.70kWh /0.00AR

4.3 Device
In the Device page, the following items can be checked:

Number of devices in the plant, model, serial number, battery capacity for the plant can be
checked. On this interface, you can add or unbind devices. Multiple devices can be managed

within the same site.
Tap "Upgrade" to upgrade the battery, referring to the Firmware Upgrade section

Tap "Settings" to configure the device, such as working mode setup. For details, refer to the

Parameter Setting section.

Tap "Details" to check version information.

16



Amount of Device

CCC837C9BC68 Online
Device Model
SN

Battery Capacity
Installed Power
Parallel Mode

22,0k
—kW
Not Applicable

= )

Unbind Device

4.4 Alarm

< CCC837C9BC68
© Dongle
SN €CC837C9BCE8
Software ¥2.0.4.0
MAC €CC837CBCE8
SSID Pylontech-Yftest
Upload Interval 300/s
Sampling 300/s
Update Time  2026-08-03 10:41

Signal Strength -51d8m

(]

Battery System ystem Data

Cluster Amount 1
Module Amount 20nline/3Total
Rated Capacity 102 .004h

Rated Energy  22.00kWh

I Battery Master1 Cluster Data

Name RM-H-1
SN 666
Hardware -
Software ¥1.0.7.0

Modules Amount 3
Cluster Capacity 102Ah

Cluster Energy  22.5kWh

In the Alarm page, the faults and warnings can be checked.

33

07-EU

Alarm

- 6

W Filter

Cell Volt Low Alarm ¢

666

3307-EU
2026-08-03 10:17:48
Cell Volt Low Alarm

666
3307-EU

2026-08-03 10:17:45
Cell Volt Low Alarm

668
3307-EU

2026-08-03 09:20:15

Cell Volt Low Alarm ¢

=

2026-08-03 10:22:36

2026-08-03 10:22:33

2026-08-03 09:24:51

17



232 PYLONTECH

Pylon Technologies Co., Ltd.

No. 300, Miaogiao Road, Kanggiao Town
Pudong New Area, Shanghai, 201315, China
T +86-21-51317699 | F +86-21-51317698

E service@pylontech.com.cn

W www.pylontech.com.cn
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