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After-sales service and limited warranty
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Article 1. DEFINITIONS
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The “Product" refers to the Energy storage system (rack, BMS, HVAC or Liquid cooling, auxiliary
system, fire alarm and suppression system), and peripheral devices supplied by SUNWODA.
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The “Warranty" refers to this Limited Warranty.
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"Manual" means SUNWODA'’s user, installation, operation and maintenance guide for the Product
covered under this Limited Warranty.
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“Response time” refers to the time between the supplier's formal acknowledgement of the quality
assurance requirements and the provision of services as specified in Appendix A attached hereto.
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"Service" is the response to quality assurance requirements
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"Site" refers to the location of the Product to be installed under this Limited Warranty.

T PRI AR A AR RAE VI A B BIER

"Warranty Period" refers to the period of time the Product is covered under this Limited Warranty.
8 “HillIE FIRIE " LR B T B R AR G B A A AR 13 o R AT IR AE

"Manufacturer's warranty” means the warranty issued by the manufacturer of the equipment parts
constituting the complete energy storage system.

9 “UHEL” 5 IF I FT R HRRR DL i B F IR SR PN R I 2 HOE 71217
“Commissioning” means grid-connected debugging, so that the Products will perform in accordance

with the applicable technical specification on the Site.
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Article 2. WARRANTY SCOPE, PERIOD AND STANDARD
L ARIEVE T RIEJEEHE BMS. 4B RS, TP KKK F S, HVAC BB L.
PCS. DC/DC. HLSAHE, JLImMESE;

1.Warranty scope: Battery system, BMS, Auxiliary system, Fire alarm and suppression system,

HVAC or Liquid cooling, PCS, DC/DC, Electrical cabinets, Combiner cabinets.

DC combiner box

FF5 | K3 JRAREEFR pig sl #1E
Code | Item Warranty Period Commencing date Remark
1 BMS R4t 1) RO | SRR HESA
BMS system HiH, 8k 4 MUt RS
the date once SAT | EEIZE . IHBT 4
2 W R 5 At completed, or SEHARN 7S HVAC 5%
Auxiliary system ii) DAl 2 i TRAHL Hl 74575 2 B
3 TH B 3 LK K wRmEEZH | ATE KL R
R4 BB WL Rt | 2iER
Fire protection Z HiEE 6 Hi
alarm and (UL #|Z H | Including packaging,
suppression system (5) 4F N JTHRTHE frame and cable,
4 HVAC BRI AL (5) years Starting from the | Excluding  battery
HVAC or Chiller date of system regular
5 PCS acceptance of the | capacity accounting,
6 DC/DC goods by the end regular supplement
7 EMS Kl 245 customer or 6 of fire gas, regular
EMS and other months from the supplement of HVAC
hardware system date of shipment or Chiller refrigerant,
3 AR from the factory, regular cleaning of
Oasis Power whichever is fan and filter screen
earlier.
9 b 51

2 RMEMIR: (5)5F, LALTMgiim s P il &g < HilssE N T Kbtz Hil 6 >k
(AR R B2 HONHED JTH a5
WARRANTY PERIOD: (5) years, Warranty Start Date will be the date once SAT completed or

6 months starting from factory shipment (base on which is at earlier date).
3. LT MR A SR BEEIZ IR 55 WORBE e TARATHIR B Z A, )12 B0 e i 224 J
TR Y14 2k 25 98 252 31 ) R R AR BR
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SUNWODA shall provide full service for Products, including Service or replacement of latest
Product within the Warranty Period. During the Warranty Period, if any damaged part is replaced,
the warranty for all parts will continue for the remaining period of the Warranty.

4. WOz B (5) W, RIEFTA M S E MRS E, SCHFER DL ARSS
FEd, M0 AR BT &R PR ThEEPE Dy I 7 R fE . BRI S BN AN T
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During the Warranty Period within (5) years, SUNWODA warrants that Products listed above
comply with all agreed specifications, document and label samples, and that the Warranted Items are
free from any patent or latent defects in material, fitness, and performance. The DC battery capacity
shall not be less than the nameplate capacity.

5. WIRERITARZ HAES, 7= it 7 CRAEAE U5 21T I BOR PR R ZE R BT e ) L 261 h iz
175

During the Warranty Period, the product shall be guaranteed to operate under the working
conditions specified in the requirements of the technical agreement signed by both parties.

6. WIinA R L FAT MEMENME, B IEBRRCER, K ERUEEIRN 8 FAT S8z H,
DRAEARL A 3 T Tk 0456 P 2% 5 T A8 PR AE

The initial capacity shall be subject to the measured value of FAT, and the discharge efficiency
shall be considered; The starting time of capacity guarantee is the date when FAT is completed, and

the guarantee value is based on the service conditions of the manual.

=. BFF

Article 3 REMEDIES
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ity DAAMEAR AT S B DR R 7 il o BTN A BB 4™ i BAZ AT 2 7] — H i, sk ig)s
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For the products confirmed to fail to meet the quality requirements, SUNWODA shall
immediately decide to repair, replace or provide additional products to compensate for any products
in violation of this Limited Warranty. Additional, repaired or replaced products shall be delivered to
the same destination. The trade terms of these additional, repaired or replaced products shall be
consistent with the original products which failed to meet the quality requirement. SUNWODA has
the ownership of the replaced products received, and all transportation expenses related to the
provision of additional products and the performance of repair and replacement obligations in
accordance with this article shall be borne by SUNWODA. The additional or replaced products shall
have the same model and appearance as the original products, the electrical performance shall be
compatible, and the technical parameters shall be consistent with the provisions in the original
technical agreement. The repair, replacement or provision of additional products by SUNWODA in
accordance with the provisions of this article will not lead to the recalculation of the warranty period

or the extension of the warranty period.

. PRAEHEHE K AR

Article 4 WARRANTY CLAIM PROCESS

R SORBURSIENE LT 8AF S8 T IR1E . W RAE 205 B ORE I A AR AT B & A
NA IR, LT7RRHCEL T 5 it

If the party A considers any Product(s) faulty while under SUNWODA’s warranty and file
Claims to SUNWODA, SUNWODA shall carry out the following:

1. 24 /NI L H - BEAF, s B JAE, ARSI R OL0I2D & Re] e R BRI
HARI & FfR IR

1. Within 24 hours, preliminarily inform the possible causes and solutions according to the site
conditions by e-mail ,WeChat, or fax etc;

2. SR RMEE AT 1R VR R AR DL T 55

2. Recording the Claim and putting forward detailed solutions solution

3.4 J7 BACF IR LI 2, FEBE EVELH BT IR], R PO R AN B AR R 5

3. Party B needs to issue the On-site Report for on-site service with detailed time, components

consumption, and root of the failure;
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4. T PR B R B O S B, s R s A, B 2T AR

4. Due to the need to replace equipment or spare parts for product fault repair, the transportation
cost of equipment or spare parts shall be borne by the party B.

5. AREUHEIIRS, L7 A B4R . LT7 RIEFRISE £ T 4E B i%
AfFE TR T HER T ZRAHE

5. For services beyond the scope of warranty, SUNWODA can provide paid maintenance services
to party A. SUNWODA guarantees that the maintenance price shall not be higher than the lowest price
provided to other customers under the same conditions.

B NIE WA

Article 5 FORCE MAJEURE

L. “ARrHe” R R ARG FEXTTEGRCE . TERN. Ok RsniE ik A
G A= BH e EA BT AS T . XRFAOFHEARTHE,. X HK.
KR AP BRI BB, BUFAT . EE BHE T B4, B AT TR UL
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"Force majeure” refers to an event beyond the control of both parties to the contract, which is
unforeseeable, unavoidable or insurmountable, making a party to the contract partially or completely
unable to perform the contract. Such events include but are not limited to earthquakes, typhoons,
floods, fires, wars, strikes, riots, government actions, changes in legal provisions or their application,
or any other events that cannot be foreseen, avoided or controlled, including events generally
recognized as force majeure in business practice.

2. WERBAEATHIFM, —AERE RN Z AT 115700 1 LS5 AEAN AT 5177 3E B
ERIE H Bk, I BHEAT IR B 3h e, SRy ke, 207 A0y ek E
HA T $E ARG 8 —J7 N PSS A 5y — 7, I HAERE S #I 16 H A 55—
RAEATT TS A A VA S SRR R 78 7R3, B2 AN BT 1 m i) — 5 ie RR — V) & B 35
JIFFRANAT 50 Ay, 75 0 e e KB4 % 53— I AT I . RAEANAT LAy, X7 N A7 RI3EAT 6
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In case of force majeure, the obligations of one party affected by force majeure under the contract
shall be automatically suspended during the delay caused by force majeure, and its performance period

shall be automatically extended. The extended period is the suspended period, and the party shall not

be liable for breach of contract. The party claiming to be affected by force majeure shall promptly

Company: Sunwoda Energy Technology Co.,Ltd.

Address: No.18, Tangjia South Road, Fenghuang Street, Guangming New District, Guangdong, China
Website: www.sunwodaenergy.com

Tel: +86 755 2267 0380



http://www.sunwodaenergy.com/

SUNUVODIMA #m iR ge Rl S aREAE

ENERGY Sunwoda Energy Technology Co., Ltd.

notify the other party in writing, and provide the other party with sufficient evidence of the occurrence
and duration of the force majeure within the next 15 days. The party claiming to be affected by force
majeure shall also make all reasonable efforts to eliminate the force majeure, otherwise the other party
may not compensate for the expanded losses. In case of force majeure, both parties shall immediately
negotiate to find a fair solution, and make all reasonable efforts to minimize the impact of force

majeure.

N~ FERRFAE O

Article 6 EXCLUSIONS

L7 AT G TREIMBEATIZ M 222 BRAEAIZES 5T B I . ARIEAEH T LA E
AN SR PR T LU 1B BT i«

SUNWODA has to train Party A’s engineers on transportation, installation, operation and
maintenance. This Limited Warranty does not cover any defects or damages but not limited caused by:

LARZ 477 A5 A BRI 207 AT fa 8 B 08 BB S ™ dh i,

1. Repairing, adjustment or alteration, not authorized in writing by SUNWODA,;

2.1 LI S 007 it BSOS R 2077 SEH T 7 i 3 IS, OB RS Bl T 2 e AN [R]
T 2 2 ) At )

2. After installing the purchased products or the new products replaced by the party B, it moves
or reinstalls the products to other places different from the original installation place;

3FFAEH T A MIRREAEAt . ah. Woa. e, M. {FHEER IR 55 2 h o f i
A T BB A AR I L

3. Wrong use, abuse, negligence or accidents during storage, transportation, handling, installation,
application, use or provision of services not due to the party B;

AMPATTHS . B L K9 KRS BEBOR . Bl SAMRIRECE KA H 2,
T A BB DL ™ il A5 R

4. The product is damaged due to force majeure, power surge, lightning, flood, fire, intentional
destruction, tampering, accidental damage or other circumstances beyond the control of SUNWODA

5 AR BEMIE ™ i P IEAT A I Y, BRI 205 25K I4E 0 1Y

5. Neglect, abuse, misuse, improper maintenance or lack of maintenance, as set forth in the

Manual;
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Article 7 LIMITS OF LIABILITY.

LA (BERPML) FHAbSFK RS HMRME, B4 ifrihil) BIahs) e fRIES,
BET7 507 it AR A A AT AR B R BB B AE R S ORAIE, - HARTT AN AL SE B BRZR $H DR AT ERAIE
X R BRIRAH PR CRAE G S0 PR RE & B PR B0 FH T4 52 H AR BR R TH R DL AR & > 45 5
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TR m SR AL B HE ORI T PRI R . BEAS A R B PR I 5%, TEIR IR B R e 1 /e 1K
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Except as expressly provided herein, SUNWODA makes no warranties, guarantees or conditions,
express or implied, arising from or relating to the Products and SUNWODA disclaims any warranty
or guarantee implied by law, including implied warranties of performance, merchantability or fitness
for a particular purpose and implied warranties of custom or usage, arising from or relating to the
products. The remedies for breach of this Limited Warranty are Customer’s sole and exclusive
remedies arising from or relating to any breach of the warranties. In no event shall SUNWODA be
responsible pursuant to this Limited Warranty for any performance analysis, inspection, diagnosis,
removal, customs, import duties, export duties, taxes, reinstallation costs, in respect of indirect,
incidental, punitive, exemplary or consequential damages of any nature whatsoever, including losses
or damages caused by reason of loss of use, loss of profits or revenue, interest charges (except as
expressly provided herein), loss of bonding capacity, cost of capital or claims of customer damages,
whether liability arises as a result of breach of contract, tort liability (including negligence), strict
liability, by operation of law or in any other manner. Except as set out in this Limited Warranty,
SUNWODA shall have no responsibility or liability whatsoever for damage or injury to persons or
property, or for other loss or injury resulting from any cause whatsoever arising out of or related to

this Limited Warranty.
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Article 8 LAW AND FORUM

A R R0 Aoee i b4 PRI, BAREAR TR T HAAE . AAE. B4
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Any dispute relating to or arising out of this Warranty Agreement, including,
without limitation, any question as to 1its existence, validity, breach or
termination, shall be referred to and finally resolved in accordance with the
applicable legal provisions and dispute resolution procedures under the Purchase

and Sale Contract between Supplier and Demand.

fHfE A
Appendix A
Wi SN2 il 55 e} 15 37 2%
RESPONSE & SERVICE TIME LIST
] X Hh X SN I (] 77 FEAEH S 8] JORRHE 3 A T B 47 il 55 It ]
Countries and areas | Reaction time | Normal solution feedback Sunwoda engineer onsite
time service time
EE 24h 2-4d LA B e ke g
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USA Determined by mutual
agreement
& PARUTT Wl e R 58
JIIEDN :
24h 2-4d Determined by mutual
Canada
agreement
H A PARUTT Wlh e R 58
Japan 24h 2-4d Determined by mutual
P agreement
. D7 e e
7~ i 24h 2-4d Determined by mutual
South America
agreement
. AR P 4
BT AT E
] 24h 2-4d Determined by mutual
Australia
agreement
o DX UG e
24h 2-4d Determined by mutual
Europe
agreement
HEH LI P e
. 24h 2-4d Determined by mutual
Africa
agreement

T “IEWRMBRTT RIRBETE” %7 1 SUNWODA B&#iATTAE;  “SUNWODA g/
MR FEE” W52 BRAFINRRBRTT RIS .

Note: “Normal solution feedback time” starts from Client claim confirmed with SUNWODA in
time; “SUNWODA engineer onsite service time” starts from solution confirmed with Client in
time.

NTHRT RN ZEERNRERSHIER LT, ME T AN EFHIEEE:

In order to ensure that the safety performance and operation of the Product conform to the
manufacturer's initial design, the following maintenance & repairing matters are specified:

1. BAARYT (BRERTP) -

Client must not do (or without permission) :

YrA rIB RS A A

Repairing battery pack/main control box;

AE 2 1| 32 B ey ST TR 2 45

Making or purchasing communication cables locally;

1E i 5 ) 2K;

Making power cables locally;

FE Y HAEAZ B B e HVAC BIBAHIL, TH BT R GiA% O iR A

Repairing or replacing HVAC or Chiller, Fire suppression system core components locally;
2. &R

Client can do:

A6 P 5 5 6 i R A

Repairing or replacing distribution cabinet components;

FE e ESS B (AR FEEHIFE. 10 B, UPS &) ;
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Replacing ESS module (pack, main control box, 10 module, UPS, etc);
AT+ 4% ; (BMS, EMS, PCS, DC/DC 4%)
Software update; (BMS, EMS, PCS, DC/DC, etc)
I 37 Y54 P LA
Balancing battery pack onsite;
ARG . HVAC BIBA ML VHBIT R G A I 4E 3,
Container, HVAC or Chiller, Fire suppression system normal maintenance locally;
3. SUNWODA #ZifH:
SUNWODA must do:
i3 I 37 1) 15 PR A
Guided on-site balancing of battery box;
o U AT 4 PCS fEF;
Guided on-site repairing & replacing PCS hardware;
& FYEIZ M EE # DC/DC REAY;
Guided on-site repairing & replacing DC/DC hardware;
4, AbPHEE KRR -
Handling major failures such as;
FHES R . AZ O H S TR (DR 22 TP SRl oy Wi . T A8 ) . A% D S5 M ok
b (PR FEbRR . IR e . A A SR . 2R )
short circuit fault, core electrical components fault (fuse fault, contactor fault, breaker fault), core
structural components fault (battery pack shell fault, main control box shell fault, battery rack
frame fault, container fault);

Sunwoda After-sales service center
August 5, 2024
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